H EQUINITI

National Express Group Plc

The Chairman

Your Ref: JW

Dear Sir,

34 South Gyle Crescent,
South Gyle Business Park,
Edinburgh EH12 9EB,
United Kingdom

Direct Line: 0131 339 1143
Fax: 0131 339 9894

5th May 2010

As scrutineer appointed for the purpose of the Poll taken at the Annual General Meeting of the
Members of the Company held on 5th May 2010, | HEREBY CERTIFY that the result of the Poll
is correctly set out as follows:-

VOTES % VOTES % VOTES % of ISC VOTES
FOR AGAINST TOTAL VOTED | ABSTAIN
Resolution 1 376,653,005] 99.41 2,230,657] 0.59 378,883,562| 74.04% 687,416
Resolution 2 362,333,870] 96.97 11,320,341 3.03 373,654,211 73.02% 5,905,601
Resolution 3 377,600,748| 99.56 1,672,844 0.44 379,273,592] 74.12% 182,312
Resolution 4 343,845,759| 99.22 2,691,168| 0.78 346,536,927| 67.72%| 33,028,060
Resolution 5 343,248,000] 99.24 2,635,779| 0.76 345,883,779] 67.59%| 33,675,680
Resolution 6 367,408,241} 96.83 12,011,736f 3.17 379,419,977 74.15% 150,668
Resolution 7 367,864,123] 97.00 11,380,763] 3.00 379,244,886| 74.11% 324,177
Resolution 8 378,570,112| 99.77 871,901 0.23 379,442,013] 74.15% 128,966
Resolution 9 379,012,973] 99.91 351,972 0.09 379,364,945| 74.13% 194,868
Resolution 10 379,240,099| 99.95 184,186] 0.05 379,424,285| 74.15% 135,528
Resolution 11 375,661,940] 99.06 3,652,622 0.94 379,214,462| 74.10% 345,018
Resolution 12 376,750,829| 99.31 2,612,695| 0.69 379,363,524 74.13% 207,122
Resolution 13 374,131,205| 98.61 5,289,142 1.39 379,420,347] 74.15% 150,632

Yours faithfull
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Jon Wilson

Relationship
Director

Manage your shareholdings at www.shareview.co.uk Web www.equiniti.com

To ensure security for customers and staff and to help us maintain a quality service, telephone calls may be recorded or monitored. Equiniti Financial Services Limited is part of the Equiniti group of companies and whose
registered office is Aspect House, Spencer Road, Lancing, West Sussex BN99 6DA, United Kingdom. Telephone 0845 607 6838. Investment and general insurance services are provided through Equiniti Financial Services
Limited, which is registered in England & Wales with No. 6208699 and is authorised and regulated by the UK Financial Services Authority. Textel/Minicom: 0871 384 2255. Calls to this number are charged at 8p per
minute from a BT landline. Other telephony providers costs may vary.



